
Agricultural Mechanic interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Interviews for agricultural mechanic roles usually combine a conversation about your experience with a
practical assessment of your diagnostic and repair skills. Employers want to know you can work safely,
think on your feet and communicate well with growers and operators.

• Technical and diagnostic: Questions that test your knowledge of engines, hydraulics, electrical
systems and diagnostic software.

• Scenario and field judgement: Situations where you have to prioritise a repair or make a decision
under time pressure, often during harvest or pre-season.

• Behavioural: Past examples of how you have handled breakdowns, safety issues or difficult
conversations with clients.

• Safety and compliance: How you approach safe work practices, risk assessments and machine
isolation before starting a job.

• Client-facing: How you explain repairs, costs and timelines to farmers and operators who need
equipment back in the field quickly.

The process often starts with a phone screen with a service manager or recruiter. If you progress, you
might have a face-to-face interview at the workshop, followed by a practical test on a machine or a
diagnostic scenario. Some employers also include a field visit or a ride-along to see how you work on
site. Final conversations typically cover pay, hours, on-call arrangements and travel expectations.

1. Walk me through how you diagnose a hydraulic fault on a tractor.
Why they ask
Hydraulic systems are central to most farm machinery, and employers need to know you can trace a
fault logically rather than replacing parts at random.

How to structure your answer
Process. Start with the symptoms the operator described, then move through your step-by-step
diagnostic approach: visual checks, pressure and flow testing, schematic reading, and confirming the
repair.

Example answer

“I start by asking the operator what they felt or heard. Then I check for obvious leaks, damaged hoses
or low fluid. If nothing stands out, I connect a flow and pressure tester to the circuit and compare
readings to spec. I also look at the hydraulic schematic to understand how that circuit works. Once I
isolate the faulty component, I repair or replace it and then retest under load to confirm the fix. Finally,
I record what I did and let the operator know what to watch for.”

2. Tell me about a time you had to make a repair decision under time
pressure, like during harvest.
Why they ask
Peak season leaves no room for guesswork, and employers want to see how you balance speed with
doing the job properly.

How to structure your answer
STAR. Describe the situation, the task you faced, the action you took, and the result in terms of time
saved or equipment back in action.

Example answer



“During harvest, a grower called because their header had stopped in the middle of a paddock. I was
the closest mechanic, so I drove out with a diagnostic kit and common spares. The fault code pointed
to a sensor, but I also checked the wiring harness because mice had been an issue in that area. I
found a chewed wire, repaired it and tested the machine. It was back in the crop within a couple of
hours, and the grower finished the paddock that night.”

3. You arrive at a farm and the machine won't start. What do you check first?
Why they ask
This tests your practical judgement and your ability to prioritise checks without wasting time.

How to structure your answer
Scenario. Show a logical order: safety first, then basic checks like battery, fuel, isolation switch, and any
fault codes, before moving to more complex systems.

Example answer

“First I make sure the machine is safe to work on: park brake on, implement lowered, and keys out.
Then I check the battery and connections, because a flat battery or loose terminal is common. I check
fuel level and filters, then look at the isolation switch and fuses. If it has a diagnostic display, I read
any fault codes. If those basics are fine, I move to the starting system and ignition circuit. I always
note what I find so I can explain it to the grower.”

4. How do you handle a grower who thinks a repair should be covered under
warranty but it's actually wear and tear?
Why they ask
Client-facing roles often involve pushback, and employers want to know you can be firm but respectful.

How to structure your answer
Client-facing. Use a structure that shows empathy, clear explanation, evidence, and a path forward.

Example answer

“I listen to their concern first and acknowledge that it's frustrating to have a breakdown. Then I explain
what I found, using the parts and the service manual as evidence. I show them why it falls outside
warranty, for example a worn bearing from normal use. I offer options: repair now at a quoted price, or
a temporary fix if they need to finish a job. I never argue. I keep it factual and focused on getting them
back to work.”

5. What steps do you take before working on a machine that has just come in
from the field?
Why they ask
Safety is critical in agricultural machinery, and employers want to see that you follow isolation and risk
assessment procedures every time.

How to structure your answer
Safety and compliance. List the steps in order: isolate, lock out, check for stored energy, assess risks,
and use PPE.

Example answer

“I start by asking the operator to shut down and remove the key. I isolate the battery and any
hydraulic or pneumatic pressure. I lock out if the machine has a lockout point. I check for stored
energy in accumulators or raised implements. Then I do a quick risk assessment: is the ground
stable, are there other workers nearby, is there any hot surface? I put on my PPE and only then start
work. I follow the same process whether it's a quick service or a major repair.”



6. How comfortable are you using diagnostic software like John Deere
Service ADVISOR or CLAAS Diagnostic Tool?
Why they ask
Modern farm machinery relies on electronic diagnostics, and employers want to know you can use the
tools without needing extensive training.

How to structure your answer
Technical. Talk about your experience, how you use the software, and how you stay current with
updates.

Example answer

“I use Service ADVISOR regularly for fault codes and guided diagnostics. I'm comfortable navigating
the menus, reading live data and running tests. When I get a code I don't recognise, I look it up in the
software and follow the diagnostic steps. I also keep up with updates by checking the manufacturer's
portal and asking our dealer support rep. I can pick up new systems quickly because the logic is
similar across brands.”


