
Aircraft Maintenance Engineer interview
questions
careertips.com.au: common questions and what they're really testing

What to expect
Interviews for aircraft maintenance engineer roles focus heavily on regulatory knowledge and safe
decision-making under pressure, since the cost of a missed fault is high. Expect the panel to probe how
you actually work, not just what you know in theory.

• Technical: Questions testing your working knowledge of CASA requirements, aircraft systems and
diagnostic method.

• Safety and compliance: Questions on how you handle documentation, sign-offs and situations
where schedule pressure conflicts with airworthiness.

• Behavioural: Past-experience questions about fault-finding, teamwork and handling mistakes or
disagreements.

• Scenario-based: Hypotheticals that test judgement when information is incomplete or time is short.

Most panels open with licensing and trade background, move into technical and compliance questions,
then run through one or two scenario questions before finishing on availability, shift flexibility and
questions for the panel. Expect a mix of a technical lead and an operations or safety manager on the
panel for larger operators.

1. Talk me through how you'd inspect an aircraft coming in for scheduled
maintenance, from arrival to sign-off.
Why they ask
This checks whether you actually follow a structured process rather than working from memory or habit.

How to structure your answer
Walk through the process in order: documentation review, checklist-based inspection, fault logging,
repair or referral, final sign-off and record keeping. Be specific about which manuals or systems you'd
reference at each stage.

Example answer

“I'd start by pulling the aircraft's maintenance history and any outstanding defect reports from the
CMMS so I know what to expect before I open a panel. Then I work through the scheduled
maintenance checklist in order, cross-checking against the relevant maintenance manual for that
airframe and engine combination. Anything outside normal tolerance gets logged immediately, not left
to memory. If I find a fault, I diagnose it with the appropriate test equipment before deciding whether
it's a straightforward repair or needs engineering sign-off. Once everything's rectified, I complete the
maintenance release and flight log entries in full before the aircraft is returned to service.”

2. Tell me about a time you found a fault that wasn't obvious from the initial
report.
Why they ask
This is a direct test of diagnostic skill and thoroughness, both central to the role.

How to structure your answer
Use STAR: situation, task, action, result. Focus on the diagnostic reasoning, not just the outcome.

Example answer

“A pilot had logged a vague electrical issue that two previous checks hadn't resolved. My task was to
find the actual cause rather than clear the log and move on. I went back through the wiring diagrams
and used a multimeter to test continuity section by section instead of just swapping the suspected



unit. I found a chafed wire behind an access panel that had been missed. Once repaired and tested,
the fault didn't recur, and it saved the operator an unnecessary component replacement.”

3. You're under pressure to turn an aircraft around quickly and you find a
defect that isn't on the original job card. What do you do?
Why they ask
Tests judgement when commercial pressure and safety obligations pull in different directions.

How to structure your answer
Frame this as a judgement-under-pressure answer: state the priority order clearly, explain the
immediate action, then how you'd communicate the delay or decision.

Example answer

“Airworthiness comes before the schedule, so I'd stop and assess the defect properly rather than sign
off around it. I'd document what I found, check it against the relevant manual or MEL to see if it's
flight-critical, and flag it to my supervisor or the engineering authority straight away. If it needs
rectification before release, I'd say so clearly, even if that means the aircraft misses its slot. I'd also
update the job card so there's a clear record of why the additional work was done.”

4. How do you keep your CASA licence knowledge and documentation
practice up to date?
Why they ask
Regulatory compliance is central to this occupation and licensing bodies expect ongoing currency.

How to structure your answer
Give a direct, practical answer covering formal and informal ways you stay current.

Example answer

“I keep track of airworthiness directives and service bulletins relevant to the aircraft types I work on,
and I go through any CASA regulatory updates that affect Part 66 licence holders as they're
published. I also treat every maintenance release and CMMS entry as a compliance record, not
paperwork to rush through, because it's the trail an auditor or investigator would rely on if something
went wrong later.”

5. Describe a disagreement you've had with a colleague or supervisor over a
maintenance decision.
Why they ask
Checks how you handle conflict in an environment where getting it wrong has real consequences.

How to structure your answer
STAR, with emphasis on how the disagreement was resolved and whether the safety outcome held up.

Example answer

“A more senior technician wanted to clear a defect as a one-off anomaly, but I'd seen a similar pattern
on another aircraft the week before and thought it warranted further investigation. I raised it directly,
showed him the earlier report, and we agreed to run an additional check before sign-off. It turned out
to be a developing issue with a component batch, so the extra check avoided a repeat fault. We both
flagged it to the engineering team afterwards so other aircraft could be checked too.”

6. What draws you to aircraft maintenance specifically, given the option to
move into other technical fields?
Why they ask
Employers want engineers likely to stay in aviation rather than use it as a stepping stone.

How to structure your answer



Keep this conversational and honest, tying your answer to specific parts of the work you find satisfying.

Example answer

“I like that the work is high-stakes and detailed at the same time. Every job ends with a clear
standard: the aircraft is either airworthy or it isn't, and there's no ambiguity about whether you did it
properly. I've had opportunities to move into adjacent trades with fewer irregular hours, but I'd rather
stay in aviation and build toward broader licence categories over time.”


