
Bus Driver interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Bus driver interviews weigh safety knowledge and regulatory compliance as heavily as customer
service, since drivers work largely unsupervised once on the road with a bus full of passengers. Expect
the panel to probe how you handle mechanical problems, difficult passengers and schedule pressure,
alongside your understanding of driving hours and vehicle checks.

• Process: Questions checking you know the correct steps for routine tasks such as pre-trip
inspections and ticketing reconciliation.

• Scenario: Hypothetical situations testing judgement under pressure, such as a breakdown
mid-route or a disruptive passenger.

• Behavioural: Past-experience questions about customer service, complaint handling and working
under a fixed timetable.

• Safety and compliance: Questions on regulatory driving hours, fatigue management and incident
reporting obligations.

• Client-facing: Questions on assisting passengers with accessibility needs or providing route
information.

Most bus driver interviews start with a licence and accreditation check, move into a panel discussion
covering the question types above, and often finish with a practical driving assessment or depot
induction walkthrough.

1. Walk us through your pre-trip vehicle inspection process.
Why they ask
This checks you follow a consistent, complete safety check rather than skipping steps under time
pressure.

How to structure your answer
Walk through the process in order: what you check first, what you check last, and what you do if you find
a fault.

Example answer

“I start at the front of the bus and work around it systematically: tyres and wheel nuts, lights and
indicators, mirrors, then check fluid levels and brakes before starting the engine. Inside, I test the
doors, wheelchair ramp, CCTV and radio, and check the fire extinguisher and first aid kit are in place.
If I find anything beyond a minor issue, I don't take the bus out. I log the fault, report it to the depot
straight away, and wait for a roadworthy vehicle rather than risk it on the road.”

2. Tell me about a time you dealt with a difficult or upset passenger.
Why they ask
Drivers deal with complaints and conflict without backup, so panels want evidence you can de-escalate
calmly.

How to structure your answer
Use STAR: describe the situation, your task, the action you took, and the result.

Example answer

“A passenger was angry because the bus was running late due to roadworks and she was worried
about missing a connection. I acknowledged the delay wasn't her fault, gave her an honest estimate
of the new arrival time, and radioed the depot to check if the connecting service could be told to wait a



couple of minutes. She calmed down once she had clear information. I also noted the delay in my
end-of-shift report so it was logged against the roadworks, not against me.”

3. If your bus develops a mechanical fault mid-route with a full load of
passengers, what would you do?
Why they ask
This tests judgement under pressure and knowledge of correct escalation procedure rather than
improvising.

How to structure your answer
Talk through your decision-making step by step: immediate safety actions first, then who you contact,
then how you manage the passengers.

Example answer

“First priority is getting the bus safely off the road, away from traffic, with hazard lights on. I'd assess
whether it's safe for passengers to stay onboard or whether they need to disembark. Then I'd radio
the depot immediately to report the fault and location and request a replacement vehicle or roadside
assistance. While waiting, I'd keep passengers informed about what's happening and how long it
might take, since uncertainty is what makes people frustrated, not the delay itself.”

4. How do you manage compliance with regulatory driving hours and fatigue
rules?
Why they ask
Fatigue management is a core safety obligation for heavy vehicle and passenger transport drivers, and
panels need to confirm you take it seriously.

How to structure your answer
Explain your understanding of the rules and how you apply them practically to your own shifts.

Example answer

“I keep to my rostered shift limits and rest breaks and I don't push through a shift if I'm fatigued, even
if that means flagging it to the depot before I start. I make sure my logbook or electronic work diary is
accurate, because it's both a legal requirement and a real safety check on myself. If I felt unsafe to
drive on a given day, I'd say so rather than risk passengers.”

5. How would you assist a passenger with a mobility aid or accessibility need
boarding your bus?
Why they ask
Accessibility standards are a compliance requirement for public transport, and this checks you know the
practical steps, not just the policy.

How to structure your answer
Describe the practical sequence of actions you'd take, from noticing the need to completing the
assistance safely.

Example answer

“I'd stop closer to the kerb if possible, deploy the ramp, and give the passenger time rather than
rushing them. If they're using a wheelchair, I'd guide them to the designated space and make sure the
restraint or brake is secure before moving off. I'd also check in briefly before their stop so they have
time to get ready to disembark safely.”

6. Describe how you stay on schedule when traffic or roadworks disrupt your
route.
Why they ask



Timetable adherence matters to passengers and to the operator's contract performance, so this checks
practical problem-solving.

How to structure your answer
Explain the trade-offs you weigh and the specific actions you take to recover time without cutting
corners on safety.

Example answer

“I know my route well enough to spot where I can make up small amounts of time, like at less busy
stops, without rushing boarding or driving unsafely. If a delay is going to be significant, I radio the
depot early so they can adjust following services or notify passengers waiting further down the route,
rather than letting it become a bigger problem later in the run.”


