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What to expect

Calibration technician interviews focus on your practical understanding of measurement science, your
attention to detail and your ability to work within quality systems. Employers want to know you can follow
procedures precisely, troubleshoot out-of-tolerance results and document your work to audit standards.

e Technical process: Questions that ask you to walk through calibration steps, uncertainty
calculations or traceability requirements.

» Behavioural: Questions that ask for a past example of solving a calibration problem or maintaining
accuracy under pressure.

» Scenario: Questions that put you in a hypothetical lab situation, such as an instrument that will not
adjust or a reference standard out of calibration.

» Tool and software: Questions about your experience with calibration software like Fluke MET/CAL
or LabVIEW, and how you use them in your workflow.

* Quality and compliance: Questions about working within NATA accredited systems, ISO/IEC
17025 and maintaining records.

A typical interview starts with a phone screen covering your background and availability, followed by a
face-to-face or panel interview with a lab supervisor or quality manager. You may be asked to complete
a short practical test, such as calibrating a gauge or explaining a calibration certificate. The process
usually takes one to two weeks from application to offer.

1. Walk me through your process for calibrating an instrument against a
traceable reference standard.

Why they ask
This tests your fundamental understanding of calibration and whether you follow a logical, repeatable
method.

How to structure your answer
Use a step-by-step walk-through: preparation, comparison, adjustment, recording and verification. Keep
it linear and mention traceability at each stage.

Example answer

“First | confirm the instrument's calibration status and check the reference standard is within its own
calibration interval. | set up the calibration rig, allow equipment to stabilise, then apply a series of test
points across the instrument's range. | record the as-found readings, compare them to the reference,
and if needed adjust the instrument to bring it within tolerance. | then repeat the test points as-left and
record the results. Finally | document the calibration in the system, noting any adjustments and the
measurement uncertainty, and update the traceability record.”

2. Describe atime you identified an out-of-tolerance instrument and how you
handled it.

Why they ask
This shows your ability to recognise problems, follow procedures and communicate with stakeholders.

How to structure your answer

Use STAR: situation, task, action, result. Focus on the action you took and the outcome for the team or
customer.

Example answer



“In my last role, | was calibrating a pressure transmitter for a production line when it failed to adjust
within tolerance. | immediately quarantined the instrument and checked the reference standard to rule
out a setup error. Once confirmed, | informed the maintenance supervisor and reviewed the
instrument's history, which showed a drift trend over several calibrations. | recommended replacing
the transmitter and helped source a new one. The line was back up within four hours, and we avoided
a potential quality issue.”

3. How do you calculate measurement uncertainty for a calibration?

Why they ask

Uncertainty is central to calibration and accreditation. Employers want to see you understand the
concept and can apply it.

How to structure your answer
Explain the concept, list the main sources, and describe how you combine them. Keep it practical, not a
maths lecture.

Example answer

“I start by identifying all sources of uncertainty in the calibration, such as the reference standard's own
uncertainty, resolution of the instrument, repeatability of measurements, and environmental effects
like temperature. | estimate each contribution, convert them to standard uncertainties, and then
combine them using the root sum of squares. Finally | multiply by a coverage factor, usually two,
which is standard practice for calibration certificates. | document this in the calibration certificate so
the customer understands the reliability of the result.”

4. You are calibrating a pressure gauge and it fails to adjust within tolerance.
What do you do?

Why they ask
This scenario tests your judgement under pressure and your ability to follow escalation and quality
procedures.

How to structure your answer
Use a judgement-under-pressure structure: stop, assess, act, communicate. Prioritise safety and
accuracy over speed.

Example answer

“First | would stop and double-check my setup, because a simple rig leak or incorrect reference can
mimic a gauge fault. If the setup is fine, | would check the gauge for obvious damage or
contamination. If it still will not adjust, | would record the as-found results, tag the gauge as out of
service, and notify my supervisor. | would also check if other gauges from the same batch are
affected. | would never return an out-of-tolerance gauge to service without a repair or replacement,
and | would document everything for the quality record.”

5. Tell me about a time you had to explain a calibration result to someone
without a technical background.

Why they ask

Calibration technicians often deal with production staff or customers who need plain language
explanations.

How to structure your answer
Use STAR, focusing on how you adapted your communication and what the outcome was.

Example answer

“A production manager once questioned why a new batch of digital thermometers was failing
calibration when they looked fine. | explained that the thermometers were reading within a degree of
the reference, but the process required accuracy to a fraction of a degree for product quality. |



showed him a simple chart comparing the readings to the tolerance band and explained how small
errors add up. He understood and agreed to replace the batch. He later asked me to run a short
training session for his team on reading calibration certificates.”

6. What experience do you have with calibration software like Fluke MET/CAL
or LabVIEW?

Why they ask

This checks your familiarity with tools that automate calibration and record keeping, which many labs
use daily.

How to structure your answer

Describe your level of experience, a specific task you performed, and how the software improved your
work.

Example answer

“I have used Fluke MET/CAL for automated calibration of multimeters and oscilloscopes. | built test
procedures that stepped through multiple ranges, captured as-found and as-left data, and generated
certificates automatically. This cut manual data entry errors and reduced the time to produce a
certificate from a day to a couple of hours. | also have basic experience with LabVIEW for data
logging, which | used to monitor temperature stability during long calibrations.”



