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common questions

What to expect

Car detailing interviews are practical and direct. Employers are usually trying to work out whether you
can be trusted with other people's vehicles, whether your quality holds up when nobody is checking, and
whether you will last in a job that is physical and repetitive. Expect the conversation to move between
your hands-on technique, how you handle damage or complaints, and basic safety and chemical
awareness.

» Process and technique: Step-by-step questions about how you wash, decontaminate, polish and
finish a vehicle, used to check your order of work and whether you understand why that order
matters.

* Behavioural: Tell me about a time questions probing how you handled damage discoveries,
difficult customers, tight deadlines or a mistake you made.

» Technical judgement: Questions about paint condition, machine polishing, coating application and
when a surface is not safe to cut.

» Safety and compliance: Questions on chemicals, PPE, manual handling and how you keep a wet
detailing bay safe.

* Client-facing: Scenario questions about handover, complaints and dealing with a customer who is
standing in front of the car.

Most detailing interviews start with a brief chat about your background, then move into a walk-through of
your process for a typical vehicle. From there the interviewer will usually test specific areas such as
polishing, chemicals or damage handling, often with a scenario or two. The final stage is commonly a
paid trial shift or a practical demonstration in the wash bay, where you will be watched working on a real
car. Come dressed to work and expect the practical to carry more weight than the conversation.

1. Walk me through how you would detail a car from start to finish.

Why they ask

This is the core process question. It shows whether you have a repeatable method or just do whatever
seems right on the day, and whether you understand why each stage comes where it does.

How to structure your answer

Give a clear sequence: pre-inspection and note any existing damage, wheels and tyres first, then a
high-pressure pre-rinse and decontamination wash, dry with a proper towel or blower, then interior work
with the extractor and steam, then glass, then polish and protection, then a final check against the car in
good light. Close by explaining why the order matters, for example keeping dirty wheel water off freshly
polished panels.

Example answer

“l always start by walking around the car and noting anything already there, chips, scuffs, a mark on
the seat, so there is no argument later. Then wheels and tyres first, because that is the dirtiest part
and | do not want that water flicking onto clean paint. After that a pre-rinse, then the wash from the
roof down using two buckets, then a decontamination pass and a proper dry. Inside next, vacuum
first, then carpets and upholstery with the extractor, then steam for vents and hard trim. Glass gets
done after the interior so | am not wiping over overspray. Then polish and protection, paint depth
gauge first if it is a car | have not worked on before. Last thing is a walk around in daylight or under
good lighting, checking glass, wheels and trim before it goes back.”

2. Tell me about a time you found damage on a vehicle you were detailing.



Why they ask

Employers need to know you will report damage rather than hide it, and that you understand the
commercial risk of a customer being blamed for something the yard did.

How to structure your answer

Use STAR. Set the scene briefly, describe what you found and what you did immediately, then the
outcome and what it changed about how you work.

Example answer

“I was detailing a rental return when | noticed a deep scratch on the rear quarter panel that had been
touched up badly, so it was not obvious until the panel was clean and dry. | stopped work straight
away and photographed it from two angles, then told the branch manager before | did anything else to
that panel. It turned out the customer had already flagged it at drop-off, so it was noted, but the
manager said that was the right call either way. After that | started doing the damage check at the
very start of every job and writing it on the job sheet, so there was a record before | touched the car.”

3. How do you decide whether a car needs a light polish or a full cut and
polish?

Why they ask

This tests technical judgement and restraint. Anyone can attack a panel with a rotary polisher, and the
interviewer is checking you know when that is a bad idea.

How to structure your answer

Explain what you look at, what you measure, and how you escalate in stages rather than going straight
to the heaviest option.

Example answer

“First I look at the paint under good light and see whether the defects are on the surface or actually in
the clear coat, and whether they are isolated or across the whole panel. Then | check paint depth with
the gauge, especially on older vehicles or anything that has clearly been resprayed, because thin
clear coat will not take a heavy cut. If it is minor swirling | will start with a fine finishing polish on a soft
pad and see how that responds. Only if that does not touch it do | step up to a cutting compound, and
| always test on a small section first. On a car with any doubt about the clear coat, | will do it by hand
and talk to the customer or manager about what is realistic before | start.”

4H What are the main safety risks in a detailing bay and how do you manage
them?

Why they ask
Detailing involves chemicals, water, electricity and repetitive physical work. The employer wants to hear
that you are not going to hurt yourself or someone else, or cause a claim.

How to structure your answer

Work through it by risk type rather than listing generic phrases, and mention the actual controls you use
day to day.

Example answer

“The big ones are chemicals, electricity and water together, slipping on wet floors, and physical strain
from bending and reaching. On chemicals | read the safety data sheet before | use anything new,
dilute to the correct ratio, keep containers labelled and never decant into a drink bottle. Electrical gear
stays away from pooled water and | check leads and plugs before use. Floors get squeegeed and |
put out wet floor signs when customers are walking through. For manual handling | keep the vacuum
hose and pressure hose from shagging, use a trolley for heavy gear and take the work in stages
rather than trying to do a whole interior bent over in one go. | also wear nitrile gloves and eye
protection when | am using anything caustic, and | use a mask when I am compounding.”



5. A customer collects their car and says there is still a mark on the
upholstery. How do you handle it?

Why they ask

This is the client-facing test. Employers want someone who stays calm and solves the problem instead
of getting defensive or promising things the workshop cannot deliver.

How to structure your answer
Acknowledge, inspect, be honest about what you can and cannot fix, then offer a concrete next step and
follow through.

Example answer

“I would thank them for pointing it out and go straight out to look at it with them, because arguing
about something | cannot see is pointless. If it is something | missed, | apologise, explain what
happened and fix it on the spot if | can, or book it back in at a time that suits them. If it is a stain that
has been there a long time, or something that has gone through to the fabric, | would be honest about
that rather than promising it will come out. | would show them what we can do and let them decide.
Either way they get a call afterwards to confirm they are happy, because a customer who feels heard
usually comes back.”

6. You have six cars to get through before close and one has heavy pet hair
through the whole interior. How do you prioritise?

Why they ask

This is a judgement under pressure question. Most detailing jobs are run against a deadline and other
people waiting on the car, so the interviewer wants to see how you think when the plan breaks.

How to structure your answer
Assess the deadline, flag the problem early, triage by what actually has to be done, and say who you
would tell rather than silently falling behind.

Example answer

“First thing | do is work out which cars have a hard deadline, because a customer waiting at the
counter is different to one that is not booked until tomorrow. The pet hair car needs the most time, so |
would let the manager or the salesperson know straight away rather than at the end of the shift, so
they can move a booking or warn the customer. Then | would start it first, get the extractor and a
rubber brush onto the hair early while I still have energy, and keep the quicker cars moving in
between. If it genuinely cannot be finished well in the time left, | would rather hand over one car
properly tomorrow than rush all six and have three come back with complaints.”



