Cla Fcr)oducts Machine Operator interview

(greer ips.com.au: common questions and what they're really testing

What to expect

Interviews for Clay Products Machine Operator roles tend to focus on practical skills, safety awareness
and reliability. Employers want to know you can keep production running smoothly and spot problems
before they cause downtime.

e Technical/Process: Questions about operating extruders, presses, kilns, and interpreting control
panels.

» Safety: How you follow WHS procedures and handle hazards like heat, dust and moving
machinery.

 Quality Control: How you inspect products and identify faults such as cracks, warping or size
issues.

* Behavioural: Past examples of teamwork, problem-solving or dealing with pressure.

» Scenario: What you would do if a machine fault occurred or quality dropped unexpectedly.

The interview usually starts with a phone screen or brief site interview with a supervisor or HR, covering
your experience and availability. If you progress, there may be a practical assessment or plant tour
where you demonstrate machine setup or fault-finding. The final stage is often a face-to-face with the
production manager, focusing on safety and reliability.

1. Walk me through how you set up an extruder for a production run.
Why they ask

This tests your hands-on knowledge of the core machinery and whether you can follow a safe,
consistent process.

How to structure your answer
Step-by-step walk-through: start with checks, then adjustments, then monitoring and recording.

Example answer

“First, | check the work order to confirm the product type and dimensions. | inspect the extruder for
any leftover material from the previous run and clean it if necessary. Then | check the die and augers
for wear. | set the moisture content of the clay by testing with a moisture meter and adjusting the
water addition if needed. After that, | start the extruder at a low speed and gradually increase it,
watching the pressure gauge and the shape of the extruded column. | take measurements with digital
vernier calipers and adjust the die or speed until the product meets specifications. Finally, | record the
settings and monitor the first few products off the line for quality.”

2. Tell me about a time you identified a quality issue and fixed it.
Why they ask
This shows you can spot defects and take corrective action without waiting to be told.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“At my previous plant, we were producing bricks and | noticed some were coming out with slight
warping. | checked the kiln temperature and found it was running a bit hot in one zone. | reported it to
the supervisor and we adjusted the burners to even out the heat. | also checked the moisture content
of the clay going into the extruder and found it was slightly high, so | adjusted the water addition. After



that, the warping stopped and the rest of the batch met quality standards.”

3. What would you do if a conveyor belt stopped suddenly and the kiln was
still running?

Why they ask
This assesses your judgement under pressure and ability to prevent damage or injury.

How to structure your answer
Assess, act, communicate, follow up: describe immediate safety steps, then reporting, then restart.

Example answer

“First, | would hit the emergency stop on the kiln if it was safe to do so, to prevent product from
backing up and causing a pile-up. Then | would check the conveyor belt for any obvious blockages or
faults, like a jammed brick or a broken roller. | would radio the supervisor and maintenance team
immediately to report the issue. While waiting for them, | would make sure no one enters the area and
keep an eye on the kiln temperature. Once the belt is fixed, | would restart the line slowly and check
the first products for quality before resuming full speed.”

4. How do you ensure safety when working around hot kilns and heavy
machinery?

Why they ask

Safety is critical in this role. The interviewer wants to hear specific practices, not just general
awareness.

How to structure your answer
List key practices, then give a concrete example of applying them.

Example answer

“I always wear the required PPE, including heat-resistant gloves, safety glasses, hearing protection
and steel-capped boots. Before starting, | check that all guards are in place and emergency stops are
working. | follow lock-out/tag-out procedures when doing maintenance. | keep the area clear of trip
hazards and never reach into moving machinery. | also stay aware of my surroundings, especially
when kiln doors are open or when forklifts are moving nearby. If | see anything unsafe, | report it
straight away.”

5. Describe atime you had to work with a team to meet a production
deadline.

Why they ask
This reveals how you cooperate with fitters, kiln operators and packing staff when time is tight.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“We had a large order of roof tiles due before a long weekend. The extruder had been running slowly
due to a worn die. | worked with the fitter to replace the die quickly, and then | coordinated with the
kiln operator to adjust the firing schedule so we could speed up without sacrificing quality. | also
helped the packing team during breaks to keep the line moving. We finished the order on time and the
customer was happy.”

6. What experience do you have with PLC and HMI control panels?
Why they ask
Modern plants rely on these systems, so the interviewer wants to know you can operate and read them.

How to structure your answer



Describe your experience, then give a specific example of using the panel to solve a problem.

Example answer

“I have used PLC and HMI panels daily in my current role. | use them to start and stop the extruder,
adjust speed and monitor temperature and pressure. | can also navigate the alarm screens to identify
faults. For example, when the extruder pressure spiked, | checked the HMI and saw a blockage
warning. | paused the machine, cleared the blockage and restarted it safely. | am comfortable reading
the data and making adjustments within my authority.”



