Your Name
Communications Operator
your.email@example.com   •   0400 000 000   •   City, State   •   linkedin.com/in/yourname
PROFESSIONAL SUMMARY
Communications Operator with experience answering emergency and non-emergency calls and dispatching response crews in a central communications centre. Skilled in CAD, P25 radio and GIS, with a strong focus on accurate incident recording and calm communication under pressure. Committed to regulatory compliance and shift-based teamwork.
KEY SKILLS
Operations management   •   Regulatory compliance   •   Computer-aided dispatch (CAD) software   •   P25 radio console systems   •   Geographic information systems (GIS)   •   Emergency alert and paging systems   •   Records management systems   •   Written communication   •   Customer service   •   Attention to detail   •   Problem solving   •   Time and deadline management
EXPERIENCE
Communications Operator, [Company Name], [City]	[Month Year] – [Month Year / Present]
Answered emergency and non-emergency calls from the public, recording incident details accurately in CAD during shifts of up to 12 hours.
Dispatched police, fire, ambulance and SES resources by radio, reducing average call to dispatch time from five minutes to three.
Relayed information to field crews and supervisors via P25 radio console, maintaining clear communication during multi-agency incidents.
Monitored incident progress and updated CAD records as situations changed, ensuring crews received timely intelligence.
Used GIS and emergency alert systems to identify and notify at-risk communities during bushfire and flood events.
Complied with regulatory and operational procedures, passing internal audits of call handling and dispatch accuracy.
EDUCATION
Year 12 completion and a Certificate IV in Public Safety (Emergency Communications Centre Operations) is the typical pathway, though many operators enter with year 12 and complete agency-specific training.
CERTIFICATIONS
[Certification name], [Issuing body], [Year]
REFERENCES
Available on request.
[Delete this line before submitting: template by careertips.com.au]




