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om.au: common questions an really testing

What to expect

Dog grooming interviews mix practical skills checks with questions about animal handling and client
communication, since the job depends as much on calming a nervous dog as on technical clipping
ability. Expect the interviewer to probe how you handle difficult or anxious animals, how you
communicate with owners about style or health concerns, and how you keep yourself and the dog safe.

* Process: Questions asking you to walk through a full groom from intake to pickup, or a specific
technique such as de-shedding or breed-standard trimming.

* Behavioural: Questions about past situations, such as spotting a health issue or dealing with a
difficult client, usually answered with a specific example.

» Scenario/safety: Hypothetical situations testing judgement, such as an aggressive or biting dog, or
a dog that becomes distressed mid-groom.

* Client-facing: Questions about managing owner expectations, especially when a requested style
doesn't suit the dog's coat or age.

» Technical: Questions about tools and techniques for different coat types, clipper blades, or breed
standards.

Most grooming interviews start with a few general questions about your experience and availability,
move into scenario and behavioural questions about handling dogs and clients, and often finish with a
practical or trial groom, or at least a discussion of specific tools and techniques you're comfortable
using.

1. Walk me through how you'd handle a nervous or first-time dog coming in
for a groom.

Why they ask

This checks your practical process for low-stress handling, which is central to the job and affects both
animal welfare and how smoothly the appointment runs.

How to structure your answer
Give a step-by-step walkthrough: how you introduce yourself to the dog, how you build up to bathing
and clipping, and what you do if the dog stays anxious.

Example answer

“I let the dog sniff me and the equipment first rather than starting straight away. | keep the bath and
dryer on the lowest comfortable settings, work in short stages with breaks, and watch body language
closely so | can slow down before the dog gets overwhelmed. If a dog is still very anxious by the
second or third stage, I'll talk to the owner about doing a shorter groom that day and building up over
future visits rather than pushing through in one session.”

2. Tell me about a time you noticed a health issue while grooming a dog and
how you handled it.

Why they ask

Groomers are often the first to spot skin, ear or nail problems, so employers want evidence you check
thoroughly and know when to refer to a vet.

How to structure your answer
Use STAR: situation, task, action, result.

Example answer



“During a routine ear check on a spaniel | noticed redness and a strong smell, which suggested an
infection. | stopped and showed the owner what I'd found rather than continuing to clean inside the
ear myself, and recommended they see their vet before the next groom. They came back a few
weeks later and mentioned the vet had confirmed an infection and treated it early, which they were
grateful for.”

3. How do you handle a client who asks for a cut or style that isn't suitable for
their dog's coat, age or health?

Why they ask

Balancing client requests against the dog's welfare and coat condition is a common friction point, and
interviewers want to see you can push back respectfully.

How to structure your answer
Explain your judgement and communication approach: how you assess the request, what you say to the
owner, and how you land on a compromise.

Example answer

“If someone asks for a very short clip on a double-coated breed, | explain that shaving can affect the
coat's ability to regulate temperature and protect the skin, and that regrowth can come back patchy.
I'll suggest a de-shed and a shorter but not shaved trim instead, and explain the reasoning so it's their
informed choice rather than me just refusing. Most owners are happy to adjust once they understand
why.”

4. What's your process for a full groom from when the dog arrives to when
the owner picks it up?

Why they ask

This tests whether you have a consistent, safe workflow rather than an ad hoc approach, which matters
for salon efficiency and animal safety.

How to structure your answer
Walk through the process in order: intake, health check, bathing, drying, clipping/styling, final check,
handover.

Example answer

“I start with a quick chat with the owner about what they want and any known issues, then check the

dog over for mats, skin problems or sore spots before doing anything else. After bathing and drying, |
trim nails and clean ears, then move into clipping and styling to the agreed style. | finish with another
once-over for missed spots or irritation, then talk the owner through anything | noticed, like a mat that
needed extra work or a nail that was cut close.”

5. How would you handle a dog that growls, snaps or tries to bite during a
groom?

Why they ask

This is a safety scenario testing judgement under pressure and whether you prioritise safe handling
over pushing through the job.

How to structure your answer
Describe your immediate response, how you assess risk, and when you'd stop the groom or call for
help.

Example answer

“I'd stop what I'm doing straight away and give the dog space rather than trying to restrain it further,
since forcing it usually makes things worse. I'd check whether the reaction is linked to pain, like a sore
paw or ear, and adjust the groom around that if possible. If the dog is unsafe to continue with, I'd talk
to the owner about stopping there, using a muzzle for the remaining steps if appropriate, or rebooking



with a different approach.”

6. What tools and techniques do you use differently for a double-coated
breed compared with a curly-coated breed?

Why they ask

This is a technical check on whether you actually understand coat types and equipment, not just general
grooming.

How to structure your answer
Give a direct technical comparison covering tools, technique and common mistakes to avoid.

Example answer

“For a double-coated breed like a Labrador or Husky, | focus on de-shedding tools and a slicker brush
to clear the undercoat, and | avoid shaving since it can damage the coat's structure. For a
curly-coated breed like a poodle, | use scissors and clippers with guard combs for shaping, and |
brush thoroughly before bathing to stop mats tightening up under water. The main difference is
de-shedding versus shaping, and knowing not to shave a double coat unless there's a medical reason
to.”



