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What to expect

Interviews for Family Day Care Educator roles typically focus on your ability to run a compliant
home-based service, your play-based learning approach, and how you communicate with families and a
coordinating service. You may interview with a family day care service coordinator, a manager or a
panel that includes a quality and compliance officer.

* Process: Questions that ask you to walk through your daily routine, home setup or registration and
approval steps. They test your organisation and practical understanding of running a home-based
service.

» Behavioural: Questions about past experiences with families, children or coordinators. They reveal
how you build relationships, handle sensitive conversations and reflect on your practice.

» Scenario: Hypothetical situations involving child safety, iliness, behavioural challenges or parent
requests. They assess your judgement under pressure and your knowledge of policies.

» Technical and regulatory: Questions about the National Quality Framework, the Early Years
Learning Framework, ratios, records and home approval requirements. They confirm you can meet
the standards for a licensed service.

» Safety: Questions on emergency procedures, risk management, first aid, anaphylaxis and asthma,
and daily safety checks. They ensure you can keep a small group of children safe in a home
environment.

* Client-facing: Questions about parent communication, difficult conversations, boundaries and
cultural sensitivity. They check you can represent the service well and maintain trust with families.

The interview may start with a phone screen about your qualifications and availability, then a
face-to-face or video interview that walks through your home setup and compliance history. You might
be asked to describe a typical day, respond to a scenario about a child's wellbeing, and explain how you
would handle a disagreement with a parent. Some services ask for a practical task such as planning a
week of activities around a theme. You may also meet a coordinator or quality officer who will ask about
record keeping and home approval.

1. Walk me through how you would set up and run a typical day as a Family
Day Care Educator.

Why they ask

This tests your organisation, understanding of routine and ability to balance care, learning and
compliance in a home setting.

How to structure your answer
A chronological walk-through from the first arrival to the last pickup, covering safety checks, meals,
play-based learning, rest and record keeping.

Example answer

“I start by doing a quick safety check of the indoor and outdoor spaces before the first child arrives.
Once children arrive, | greet each family and note any messages about sleep, meals or wellbeing. We
have free play while | finish setting up, then we move into a planned activity that links to the Early
Years Learning Framework, such as sensory play or a story with props. Morning tea is prepared
around dietary needs, and | use that time to sit with the children and talk. After outdoor play, we have
lunch, then rest or quiet time for younger children while older ones do table activities. | record
attendance, meals, nappies and sleep in Storypark throughout the day. As families pick up, | share a
quick update and note anything for the next day. At the end of the day | clean, restock and review my



records before planning the next day's activities.”

2. Tell me about atime you had to communicate a concern about a child's
development to a parent. How did you handle it?

Why they ask

This reveals your empathy, written communication and ability to partner with families while following
service policies.

How to structure your answer
Use STAR: describe the situation, the task you took on, the action you took and the result.

Example answer

“In my previous family day care role, | noticed a three-year-old was not using many words compared
to other children in my care. My task was to raise it with the parent in a way that felt supportive, not
alarming. | had kept observations in Kindyhub over several weeks, noting specific examples of what
the child did and did not say. | asked the parent for a chat at pickup and started by asking how things
were going at home. | shared my observations gently and said | was not a speech pathologist but
wanted to work together on strategies. We agreed to try more singing and naming games, and |
offered to help them contact a child health nurse. The parent was relieved and said they had
wondered about it too. A few months later, the child was assessed and started receiving early
intervention support, and the parent thanked me for noticing. | kept documenting progress and
adjusted activities to support the child's communication goals.”

3. A child in your care has a severe allergic reaction during lunch. What do
you do?

Why they ask

This checks your emergency response, knowledge of anaphylaxis procedures and ability to stay calm
under pressure.

How to structure your answer
Describe your immediate actions first, then how you manage the other children, then follow-up with the
family and service.

Example answer

“I would stay calm, stay with the child and call for help if another adult is present. | would follow the
child's individual anaphylaxis plan, which is displayed in my home. If the plan says to use an
adrenaline autoinjector, | would give it without delay, then call an ambulance and state that a child has
had an anaphylactic reaction. | would keep the child lying flat if breathing is difficult, or sitting up if that
helps, and | would not leave them alone. | would ask another adult to move the other children to a
safe area and keep them occupied. After the ambulance arrives, | would contact the family and the
family day care service coordinator, then document everything, including times and what was given.
Later | would review the incident, check that my anaphylaxis training is current and update my risk
management plan.”

4. How do you apply the Early Years Learning Framework and the National
Quality Standard in your daily practice?

Why they ask

This tests your technical knowledge of the frameworks that underpin a regulated early learning service.

How to structure your answer
Explain the key ideas briefly, then give a concrete example of how you use each in your daily routine.

Example answer
“The Early Years Learning Framework guides my planning around belonging, being and becoming,
and | use it to set learning goals for each child. For example, if a child is interested in insects, | might



plan a nature walk and provide magnifying glasses, then document that experience in Storypark with
links to the framework. The National Quality Standard sets the benchmarks for quality, and | apply it
by keeping my environment safe and inviting, maintaining ratios and records, and reflecting on my
practice regularly. For instance, | use the NQS quality areas to check my home against requirements
for children's health and safety, and | keep a self-assessment journal to note what | could improve.
During home approval visits, | can show the coordinator how my programming and records connect to
both the EYLF and the NQS.”

5. A parent asks you to care for their child outside your approved hours or
ratios. How do you respond?

Why they ask

This assesses your ability to maintain boundaries, comply with regulations and preserve a positive
relationship with families.

How to structure your answer

Acknowledge the request, explain the reason you cannot agree, then offer a workable alternative or
referral.

Example answer

“I would thank the parent for asking and let them know | understand their need. Then | would explain
that my approval and my service's policies set specific hours and ratios for the safety of all children,
and | cannot operate outside those. | would say that making an exception would put my registration at
risk and could reduce the quality of care for the group. | would ask if there is a regular or occasional
need and suggest they speak with the family day care service coordinator about other educators or
occasional care options. If it is a one-off situation, | might check whether the service allows a variation
and, if not, help them find a practical solution. | would follow up with a written note so we both have a
record of the conversation.”

6. How do you maintain your home to meet approval and safety
requirements, and what records do you keep?

Why they ask

This probes your attention to detail, understanding of home approval and commitment to ongoing
compliance.

How to structure your answer
List the main areas you check and the records you maintain, then reflect on how you keep everything
current.

Example answer

“I start with a daily safety check of each room, outdoor area and equipment, looking for hazards like
loose cords, broken toys or unsafe plants. | keep chemicals locked away and ensure safe sleep
spaces for younger children. | maintain a risk management plan and review it when anything
changes, such as new furniture or a new pet. For records, | keep attendance, medication, illness,
injury and incident reports, plus developmental observations and learning stories in Storypark or
Kindyhub. | also keep my first aid, anaphylaxis and asthma certificates current, and my Working with
Children Check is up to date. Before home approval visits, | go through the National Quality Standard
and my service's checklist to make sure nothing is missing. | keep a folder of all certificates and
policies so | can show the coordinator quickly.”



