erview quesu ns .
s and what they're really testing

What to expect

Herbalist interviews focus on clinical reasoning, safe practice and your ability to communicate with

clients and other health professionals. Employers want to know you can work autonomously in a private

practice or retail setting while recognising when to refer.

* Clinical reasoning and assessment: Questions about how you take health histories, assess client
needs and decide on a treatment approach.

» Herbal formulation and dispensing: Questions about your knowledge of Materia Medica, custom
blending and dispensing software.

 Safety and interactions: Questions that test your understanding of herb-drug interactions,
contraindications and referral protocols.

 Client communication and education: Questions about how you explain treatment plans, discuss
lifestyle changes and handle sceptical or concerned clients.

* Professional and ethical practice: Questions about record keeping, professional indemnity, scope
of practice and working with medical practitioners.

The interview is usually a one-on-one conversation with the practice owner or a senior herbalist. It may
include a short case study where you discuss a hypothetical client, or a walkthrough of a formulation.
Expect time for your questions at the end. Some employers ask for a brief practical demonstration of
your dispensing or note-taking.

1. Walk me through how you take a health history and assess a new client.
Why they ask

This is a process question that reveals your clinical thoroughness and how you structure an initial
consultation.

How to structure your answer

Use a step-by-step walkthrough: start with the presenting complaint, then move through medical history,
medications, lifestyle, diet, and any previous complementary treatments. Explain how you identify red
flags and decide on referral.

Example answer

“I begin by asking about the client's main concern and how long they have had it. Then | take a full
medical history, including any diagnosed conditions, current medications, and allergies. | ask about
diet, sleep, stress and lifestyle factors. | also check for any previous herbal or supplement use. If |
notice any red flags, such as unexplained weight loss or chest pain, | refer them to a GP immediately.
Otherwise, | use that information to form a treatment plan and discuss it with the client.”

2. Tell me about a time you identified a potential herb-drug interaction and
how you managed it.

Why they ask

This behavioural question tests your safety knowledge and your ability to act responsibly.

How to structure your answer
Use STAR: Situation, Task, Action, Result. Be specific about the interaction, how you spotted it, what
you did, and the outcome.

Example answer



“A client came to me for help with anxiety and was already taking warfarin. They had read that St
John's wort could help. | knew that St John's wort can reduce the effectiveness of warfarin, so |
explained the risk clearly. | did not prescribe it. Instead, | contacted their GP to discuss a safe
alternative and suggested lifestyle strategies like sleep hygiene and gentle exercise. The client
appreciated the caution, and their GP was happy with the approach.”

3. A client asks you to recommend a herbal treatment for their child's
asthma. How do you respond?

Why they ask

This scenario question assesses your judgement under pressure and your understanding of scope of
practice.

How to structure your answer
Use a safety-first structure: acknowledge the request, explain the limits of your role, and refer to
appropriate medical care. Avoid giving a specific herbal recommendation for a serious condition.

Example answer

“I would thank them for asking and explain that asthma is a serious condition that needs medical
management. | would say that | cannot recommend herbal treatment for a child's asthma without their
GP or paediatrician being involved. | would encourage them to speak with their doctor first, and offer
to support the child's general wellbeing through diet and lifestyle once medical care is in place. |
would also document the conversation and the referral.”

4. How do you formulate a custom herbal blend, and what factors do you
consider?

Why they ask

This technical question explores your knowledge of Materia Medica and your practical formulation skills.

How to structure your answer
Explain your process: selecting herbs based on the client's presentation, considering actions, dosage,
taste, and potential interactions. Mention how you adjust over time.

Example answer

“I start by matching the client's presentation to the actions | need, such as nervine, digestive or
immune support. | choose herbs that work together and consider the client's constitution, any
medications, and their preference for tinctures, teas or capsules. | check doses against standard
Materia Medica references and keep the blend simple to start. After two weeks, | review how they are
responding and adjust the formula if needed. | always record the final blend and any changes in their
file.”

5. Describe how you explain a treatment plan to a client who is sceptical
about herbal medicine.

Why they ask

This client-facing question tests your communication skills, empathy and ability to build trust without
overselling.

How to structure your answer
Use a structure that shows active listening, clear explanation and respect for the client's views. Focus
on shared decision-making.

Example answer

“I would start by asking what concerns them about herbal medicine. | would listen without interrupting.
Then | would explain that herbs can work alongside conventional care and that | always check for
interactions. | would give them a clear plan with realistic timeframes and say we can review it
together. | would not pressure them. If they decide not to proceed, | would respect that and encourage



them to speak with their GP.”

6. What would you do if a client's symptoms worsened after starting a herbal
prescription?

Why they ask

This scenario question checks your clinical judgement, safety protocols and referral process.

How to structure your answer
Use a clear step-by-step response: stop the prescription, assess the severity, refer to a medical
practitioner, document everything, and follow up.

Example answer

“I would ask the client to stop taking the herbal prescription immediately. | would assess their
symptoms over the phone to see if it is an emergency. If there is any doubt, | would advise them to
see a doctor or go to the emergency department. | would contact their GP with their permission to
share what they were taking. | would document the adverse event and review my formulation. | would
also follow up with the client to see how they are and adjust my practice if needed.”



