Irrigation Technician interview guestions
careemps.com.au: common questions and what they're really testing

What to expect

Interviews for irrigation technician roles focus on practical fault-finding, safe worksite habits and how

you deal with clients and changing outdoor conditions. You can expect questions that ask you to walk
through a task, explain a technical choice or describe a time you solved a problem on site.

e Technical and fault-finding: Questions that ask you to explain how a pump, valve, controller or
drip system works, or to walk through diagnosing a fault.

» Safety and compliance: Questions about trenching, electrical safety, WHS obligations, White Card
requirements and working near services.

» Scenario and judgement: Questions that put you on a site with a client complaint, uneven watering
or a weather delay and ask what you would do first.

» Behavioural and client-facing: Questions that ask for real examples of teamwork, reliability,
explaining repairs to a client or handling a return visit.

Usually a short phone or online screen first, then a face-to-face interview at the depot or on a site. Many
employers include a practical task, such as diagnosing a controller fault or explaining a zone layout. You
may also meet a leading hand or the person who manages client accounts.

1. Walk me through how you install a new drip irrigation zone from reading
the plan to testing it.

Why they ask

This shows whether you can follow a design, work in a logical order and remember the small steps that
stop leaks and uneven watering.

How to structure your answer

Give a step-by-step walk-through: plan reading, site check, marking out, trenching, pipe and fitting
assembly, emitter placement, flushing, pressure test, controller programming, and handover. Keep it
logical and mention safety checks at each stage.

Example answer

“First | read the design plan and check the site for slopes, soil type and existing services. | mark out
the mainline and sub-main runs, then trench to the required depth and lay poly pipe. | cut in valves
and fittings, flush the lines before installing drip tape, and pressure test the zone. After that | program
the controller, run the zone through a full cycle, check emitters for even flow, and show the client how
to adjust the schedule.”

2. Tell me about a time you diagnosed a pump or valve fault that was not
obvious.

Why they ask

Employers want to hear your fault-finding process, not just the fix. They are checking whether you work
from the source outward and know when to replace rather than patch.

How to structure your answer
Use STAR: situation, task, action, result. Set the scene briefly, explain what you checked and in what
order, then give the outcome in terms of restored watering or a happy client.

Example answer

“At a local sports oval, half the sprinklers on one side had low pressure. | started at the pump and
checked suction, impeller and pressure gauge, then moved to the valve box. | found a partially
blocked solenoid and a cracked valve diaphragm. | replaced the diaphragm, cleaned the solenoid,



and ran the zone. Pressure came back evenly and the grounds staff could water the whole field
before the weekend.”

3. A client says their garden is staying too wet in one patch and too dry in
another. How do you work out what is going on?

Why they ask

This tests your judgement under pressure, your diagnostic method and how you explain a problem to
someone who is not a technician.

How to structure your answer

Show a calm sequence: listen, ask questions, inspect, test, propose. Mention controller settings,
sprinkler alignment, leaks, soil type and slope. Finish with how you would explain the fix in plain
language.

Example answer

“I would ask when they water, for how long, and whether anything changed recently. Then | would
check the controller schedule, run each zone, and look for blocked or misaligned sprinklers, leaks, or
soil compaction. | would also check the slope and soil type because water can run off or pool. Once |
know the cause, | would adjust nozzles, rezone, or change run times and explain the fix in plain
language.”

4. What safety checks do you do before trenching for irrigation mainline?
Why they ask

Safety is a core part of the job. Employers need to know you will not hit a service line or put yourself or
the public at risk.

How to structure your answer

List the checks in order: locate underground services, confirm dial before you dig, set up traffic and
pedestrian controls, check for overhead lines, ensure trench shoring or battering, and use correct PPE.
Mention WHS obligations and stop-work authority.

Example answer

“Before | trench, | confirm the plans and current service locations, and | make sure we have the dial
before you dig information. | check for overhead power lines and underground electrical or gas
markers. | set up barricades and signage if the public is nearby, and | make sure the trench is shored
or battered before anyone enters. | also check the digger operator's tickets and that everyone has a
White Card.”

5. How do you decide when to use drip versus sprinklers for a particular
site?

Why they ask

This shows your understanding of water efficiency, plant needs and site conditions, which is central to
modern irrigation work.

How to structure your answer
Compare factors: crop or plant type, soil, slope, water quality, wind, maintenance, and water efficiency.
Give a clear recommendation with reasons.

Example answer

“For rows of vegetables or young trees, | lean toward drip because it puts water at the root zone and
loses less to wind and evaporation. For turf or broadacre pasture, sprinklers or pop-ups usually cover
the area better. | also look at soil type: sandy soil might need shorter, more frequent cycles, while clay
needs slower application. If the site is windy or the water is dirty, | choose filters and emitters that suit
those conditions.”



6. Describe atime you had to explain an irrigation repair or upgrade to a
client who was not happy with the cost or the result.

Why they ask

This tests your customer service, your honesty when something needs a return visit, and whether you
can keep a client calm and informed.

How to structure your answer
Use STAR with an emphasis on empathy and clear explanation. Show that you listened, took
responsibility, explained the cause without jargon, and followed up.

Example answer

“A client called because a repair | did had not solved the dry patch. | listened, went back the same
day, and found a second blocked valve | had not been able to see on the first visit. | explained what |
found, showed them the part, and fixed it without adding a call-out fee. | also set the controller to a
better schedule and left written notes. They were happy and booked me for their next service.”



