
Mechanic's Assistant interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Interviews for mechanic's assistant roles focus on safety, reliability and hands-on ability. Employers
want to know you can follow instructions, handle tools carefully and work well in a team. Many
interviews include a practical element, so be ready to demonstrate safe work habits.

• Safety and compliance: Questions about WHS procedures, hazard identification and safe tool
use.

• Technical and tool use: Questions about hand and power tools, fluid types, hoist operation and
basic diagnostics.

• Behavioural and teamwork: Questions about working with others, taking direction and handling
pressure.

• Process and planning: Questions about how you organise tasks, parts and tools for a day's work.

• Scenario and judgement: Questions about what you would do if something unexpected happens,
like a leak or a missing part.

The interview is usually a single face-to-face meeting with the workshop manager or a senior mechanic,
often after a brief phone screen. It may include a tour of the workshop and a short practical task, such
as checking fluid levels or identifying tools. Expect a mix of conversation and hands-on questions, with
safety coming up throughout.

1. Walk me through how you would raise a vehicle on a hoist safely, from
start to finish.
Why they ask
This tests your process knowledge and safety awareness, which are critical for daily work.

How to structure your answer
A step-by-step walkthrough: preparation, checks, lifting, securing, and confirmation. Mention safety
points at each stage.

Example answer

“First, I check the hoist area is clear and the vehicle is positioned correctly between the arms. I look
for the manufacturer's lifting points, making sure they're not damaged or rusted. I set the arms under
those points, then raise the vehicle slightly to check it's balanced before going higher. Once it's at
working height, I engage the safety lock and give it a gentle push to confirm it's stable. I never go
under a vehicle that's only on the hydraulic pressure without the lock engaged.”

2. Tell me about a time you noticed a safety issue in a workshop and what
you did about it.
Why they ask
This shows you can identify hazards and act responsibly, not just follow rules.

How to structure your answer
STAR: Situation, Task, Action, Result. Keep it specific and focus on your action.

Example answer

“At my last workshop, I noticed a frayed power cord on an angle grinder. It was during a busy
morning, but I unplugged it straight away and tagged it out of service. I told the workshop manager,
who arranged for a replacement. I also did a quick check of other cords that afternoon. The result was
that no one got hurt, and the team started doing weekly tool checks.”



3. A mechanic asks you to drain the oil from a vehicle, but you notice a small
puddle under the car that wasn't there before. What do you do?
Why they ask
This tests judgement under pressure and whether you'll speak up about something unusual.

How to structure your answer
Scenario response: assess, communicate, act. Show you prioritise safety and don't ignore warning
signs.

Example answer

“I'd stop and not start the drain. I'd tell the mechanic straight away about the puddle and point out
where it is. We'd check what the fluid is, maybe coolant or brake fluid, and look for a leak. If it's
something that needs fixing first, I'd wait for instructions. I wouldn't want to drain oil and miss a bigger
problem that could affect the customer's safety.”

4. What experience do you have with hand and power tools, and how do you
make sure they're maintained and stored correctly?
Why they ask
This checks your practical skills and your respect for equipment.

How to structure your answer
Technical answer: list tools, describe maintenance routine, give an example of storage or care.

Example answer

“I use hand tools like spanners, socket sets and torque wrenches daily, and power tools like rattle
guns and drills when needed. After each job, I wipe tools down, check for damage, and put them back
on the shadow board. I also check power tool cords and batteries before use. If something's faulty, I
tag it and report it. I keep my own torque wrench calibrated and stored in its case.”

5. How would you organise parts and consumables for a day with several
jobs booked in?
Why they ask
This shows planning and efficiency, which keep the workshop running smoothly.

How to structure your answer
Process answer: prioritise by job schedule, gather parts early, communicate with mechanics.

Example answer

“I'd start by checking the job sheet for the day and listing what parts and fluids are needed for each
job. I'd collect anything in stock first thing and order missing items straight away. I'd keep parts
labelled and grouped by job so nothing gets mixed up. If a delivery is late, I'd tell the mechanic as
soon as I know so they can plan around it. I'd also keep the consumables bin topped up so no one
runs out mid-job.”

6. Describe a time you worked as part of a team to finish a job under time
pressure.
Why they ask
This looks at teamwork, communication and how you handle stress.

How to structure your answer
STAR: Situation, Task, Action, Result. Focus on your role and how you helped the team.

Example answer

“One Friday afternoon, we had three cars booked for services before close. One mechanic was
running behind, so I asked what I could do to help. I prepped the next vehicle by getting it on the hoist,
draining the oil and checking fluids while he finished the first job. I also kept the parts bench tidy so he



could find things quickly. We got all three cars out on time, and the customers were happy. It felt good
to be useful and keep the pressure off the team.”


