
Naturopath interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Naturopath interviews blend clinical reasoning, patient communication and practice management.
Employers want to see how you assess, treat and refer, and how you handle the business side of a
clinic.

• Clinical reasoning: Questions that ask you to walk through assessment, treatment planning and
prescribing decisions.

• Patient communication: Scenarios about explaining naturopathic concepts, managing
expectations and supporting behaviour change.

• Safety and scope: Questions about referring out, recognising red flags and working within your
professional boundaries.

• Practice management: Questions about record keeping, software, health fund claims and
dispensary organisation.

• Professional development: Questions about staying current with research, association
membership and continuing education.

Interviews often start with a conversation about your training and treatment philosophy. You might then
work through a patient scenario or case study, followed by questions about practice software, health
fund accreditation and how you handle referrals. Some clinics include a short practical task such as
preparing a herbal blend or explaining a supplement to a mock patient.

1. Walk me through how you assess a new patient's health history and
develop a treatment plan.
Why they ask
This probes your clinical process and how you individualise care.

How to structure your answer
Use a step by step walk-through: intake and history, diet and lifestyle review, clinical assessment,
treatment goals, prescription, follow up.

Example answer

“When a new patient comes in, I start with a detailed case history covering their main concerns,
medical history, medications, diet, sleep, stress and lifestyle. I also ask about any previous
complementary treatments. Then I do a systems review and, if relevant, a physical observation such
as looking at their tongue or nails, although I stay within my scope. After that I explain my
understanding of their situation and we agree on goals. I might prescribe a herbal tincture, nutritional
supplements and dietary changes. I record everything in Cliniko and book a follow up in two to four
weeks to review progress and adjust the plan.”

2. Tell me about a time you had to refer a patient to a medical or allied health
practitioner. How did you handle it?
Why they ask
This checks your understanding of scope and collaborative care.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer



“I had a patient who came in for fatigue and digestive issues. During the consultation she mentioned
occasional chest pain that she had put down to stress. I recognised that chest pain needs medical
assessment, so I explained that this was outside my scope and recommended she see her GP
promptly. I offered to write a brief letter summarising her naturopathic treatment so far, with her
consent. She saw her GP, who referred her to a cardiologist. She continued to see me for dietary
support alongside her medical care, and I made sure to liaise with her GP when needed. The result
was that she got appropriate medical attention and still felt supported in her naturopathic goals.”

3. Imagine a patient asks you to recommend a supplement they saw online,
but you have concerns about interactions with their prescribed medication.
What do you do?
Why they ask
This assesses safety judgement and communication under pressure.

How to structure your answer
Judgement under pressure: pause, assess risk, explain clearly, offer alternatives, document.

Example answer

“I would first ask the patient to tell me more about the supplement and where they saw it. Then I
would check the Natural Medicines Database and any other reliable resources for interactions with
their medication. If there is a risk, I would explain clearly that I cannot recommend it because it could
interfere with their prescribed medicine. I would acknowledge their interest and suggest safer
alternatives that fit their health goals. I would document the conversation and the advice given. If the
patient still wanted to take it, I would encourage them to speak with their GP or pharmacist first. My
priority is always safety.”

4. How do you explain the role of herbal medicine and nutrition to a patient
who is sceptical?
Why they ask
This probes your ability to communicate and build trust without overpromising.

How to structure your answer
Communication approach: listen, ask what they know, explain in plain language, use examples, respect
their choice.

Example answer

“I start by listening to their concerns and asking what they have heard about naturopathy. I avoid
jargon and explain that herbal medicine and nutrition can support the body's own healing, but they are
not a replacement for medical treatment. I give a simple example, like how dietary fibre can support
digestion or how certain herbs have traditionally been used for stress. I make it clear that I work
alongside their GP and that they are in control. If they are still unsure, I suggest we start with small
dietary changes and see how they feel. Building trust is more important than pushing a product.”

5. Describe your experience with practice management software like Cliniko
or PracSuite. How do you keep patient records accurate and compliant?
Why they ask
This checks your administrative and record keeping skills.

How to structure your answer
Technical and process: name the software, describe daily use, mention privacy and accuracy.

Example answer

“I have used Cliniko for appointment scheduling, patient records and invoicing. I update notes
immediately after each consultation while details are fresh, and I use standardised templates for case
history and treatment plans. I make sure to record any referrals, adverse reactions or changes to



prescriptions. For privacy, I follow the clinic's policy on secure storage and only share information with
consent. I also use Excel to track supplement stock levels and expiry dates, which helps with
ordering. This keeps records accurate and makes it easy for another practitioner to understand the
patient's history if needed.”

6. What do you do to stay current with research and changes in naturopathic
practice?
Why they ask
This assesses your commitment to ongoing learning and professional standards.

How to structure your answer
Professional development: mention associations, journals, CPD, networking.

Example answer

“I am a member of a professional association like ATMS or ANPA, which gives me access to
continuing education webinars and updates on industry standards. I read journals and research
summaries, especially in herbal medicine and nutrition. I also attend seminars and network with other
practitioners to share clinical experiences. I keep a log of my CPD hours and make sure my first aid
certificate and professional indemnity insurance are up to date. I believe staying current is essential
for safe and effective practice.”


