
Panel Beater interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Panel beater interviews mix trade competency checks with questions about how you handle real
workshop pressures: tight turnaround times, difficult customers, and coordinating with other trades.
Expect the panel to probe both your technical grounding and your judgement on the shop floor.

• Technical: Questions testing your knowledge of repair methods, materials and equipment,
including welding technique selection and measurement tools.

• Process: Questions asking you to walk through how you'd approach a repair job from initial
inspection to handover.

• Safety: Questions checking your understanding of WHS obligations around welding, grinding and
hazardous materials in a panel shop.

• Behavioural: Questions about past experience handling mistakes, disagreements or pressure,
usually framed as 'tell me about a time'.

• Client-facing: Questions about dealing with customers and insurance assessors, since panel
beaters often explain repair scope and delays directly to both.

Most panel beater interviews start with a rundown of your trade qualification and work history, move into
technical and process questions about specific repair scenarios, then shift to safety and teamwork
questions before finishing with practical logistics like availability and licensing. Some workshops will also
ask you to look over a damaged panel or photo and talk through your repair approach on the spot.

1. Walk me through how you'd assess and plan the repair for a car with
significant rear-end collision damage.
Why they ask
This checks whether you follow a logical damage assessment sequence rather than jumping straight to
tools, which matters for accuracy and for quoting the job correctly.

How to structure your answer
Answer as a step-by-step walk-through: start with visual inspection, move to measurement and gauge
checks, then explain how you'd decide on repair versus replacement and sequence the work with other
trades.

Example answer

“I'd start with a visual inspection to check for obvious structural damage, then use a measuring gauge
and laser alignment to compare the chassis points against manufacturer specifications. That tells me
whether the frame has shifted and by how much. From there I'd decide which panels can be
straightened with the hydraulic frame and dent pullers, and which need replacing outright, particularly
if there's cracking or the metal has stretched beyond tolerance. Once I've got a repair plan, I'd flag the
sequence to the painter so they know when panels will be ready, and note anything the insurance
assessor needs to see before I start cutting or welding.”

2. How do you decide between MIG welding and bonding when repairing a
panel?
Why they ask
Tests genuine technical knowledge of material-specific repair methods, which is central to doing safe,
compliant panel work.

How to structure your answer



Give a direct technical explanation, referencing material type and manufacturer requirements, with a
brief example.

Example answer

“It comes down to the panel material and what the manufacturer specifies. Steel panels are usually
fine for MIG welding, but a lot of newer vehicles use aluminium or high-strength steel where welding
can weaken the material or void warranty requirements, so bonding with structural adhesive is the
correct method. I always check the manufacturer's repair procedures rather than assuming, because
getting this wrong affects the vehicle's crash safety down the track.”

3. Tell me about a time you found a problem with a repair, either your own or
someone else's, and had to fix it.
Why they ask
Behavioural question checking honesty, attention to detail and how you handle correcting mistakes
without letting quality slip.

How to structure your answer
STAR: situation, task, action, result.

Example answer

“I was finishing a quarter panel repair and noticed the gap alignment against the boot lid wasn't even,
which pointed to an earlier straightening job not being quite right. I re-checked the chassis
measurements with the laser gauge and found the rear rail was still slightly out. I went back and
corrected the alignment before handing it to the painter, which added half a day to the job but meant
the panel gaps and paint finish came out right the first time instead of coming back as a warranty
claim.”

4. A customer is unhappy that their repair is taking longer than the insurance
company's original estimate. How do you handle that conversation?
Why they ask
Client-facing scenario testing communication skills and judgement, since panel beaters regularly deal
with frustrated customers caught between the workshop and the insurer.

How to structure your answer
Scenario response: explain the judgement call, how you'd balance honesty with reassurance, and how
you'd involve others if needed.

Example answer

“I'd be upfront about what caused the delay, whether it's hidden damage found once we got into the
repair or a parts delay, rather than being vague. I'd explain it in plain terms, not trade jargon, and give
them a realistic new timeframe. If the delay is tied to the insurance assessment, I'd loop in the service
manager or assessor directly so the customer isn't stuck relaying information between us. Most
people are fine with delays as long as they feel informed rather than kept in the dark.”

5. What safety precautions do you take when welding or grinding in a shared
workshop space?
Why they ask
Safety question relevant to a trade involving welding fumes, sparks, flammable materials and shared
floor space with other tradespeople.

How to structure your answer
List-based practical answer covering PPE, environment checks and awareness of others.

Example answer



“Before I start welding or grinding I check what's around me, clearing away anything flammable and
making sure there's no one working on the panel next to me without a screen up. I wear the right PPE
for the job, welding mask and gloves for welding, safety glasses and hearing protection for grinding,
and I make sure extraction or ventilation is running if I'm working with anything that produces fumes. I
also check the fire extinguisher location every time I set up in a new bay, since it's easy to get
complacent about that.”

6. What do you think is driving demand for panel beaters in this trade, and
how do you see your own trade progressing?
Why they ask
Assesses industry awareness and career motivation, relevant given the role's demands.

How to structure your answer
Open discussion answer: brief industry observation followed by personal career direction.

Example answer

“I think it comes down to fewer apprentices coming through the trade while vehicle numbers and
repair complexity keep growing, especially with more composite and aluminium panels needing
specific repair methods. For me, I want to keep building on structural repair work and eventually look
at accreditation like I-CAR to work on more complex vehicles, since that technical side of the job is
what I find most satisfying.”


