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What to expect

Security Screening Officer interviews test whether you can follow procedure under pressure, handle
people politely but firmly, and recognise when to escalate. Employers want to see that you understand
the security licence and training requirements, and that you can work rotating shifts at an airport, court
or port.

* Process and procedure questions: These check your knowledge of screening steps, identification
checks, and what to do when an alarm is triggered.

* Behavioural questions: These ask for past examples of handling difficult passengers, working in a
team, or staying calm during a busy shift.

» Scenario and judgement questions: These put you in a live screening situation, such as a
passenger refusing a pat-down or an X-ray showing a suspicious item.

» Safety and compliance questions: These probe your understanding of federal and state security
rules, dangerous goods, and incident reporting.

* Equipment and technical questions: These ask how you operate X-ray, metal detection, body
scanning and explosive trace detection equipment.

* Client-facing and customer service questions: These focus on how you balance security with
courtesy when screening passengers who are stressed or in a hurry.

The interview usually starts with a short introduction and a walk through your security licence and
training. Then the panel moves to process questions about screening steps and escalation, followed by
behavioural questions using past examples. You may be given one or two scenarios to talk through
aloud, and the interview often finishes with a chance to ask questions. Some employers include a
practical assessment or a short written incident report exercise.

1. Walk me through how you screen a passenger and their carry-on baggage
from start to finish.

Why they ask

This tests whether you know the standard screening sequence and where identification checks, X-ray,
metal detection and pat-downs fit in.

How to structure your answer

A walk-through is best: start with the greeting and identification check, move through bag drop and
X-ray, then explain what you do if the X-ray operator calls an anomaly. Finish with how you clear the
passenger or escalate.

Example answer

“At the start of the lane | greet the passenger, ask for their boarding pass or identification, and check
the name and photo against the travel document or visitor record. | explain that bags go on the belt for
X-ray and that they need to walk through the metal detector. If the metal detector alarms, | ask them
to step aside and use a hand-held detector, then a pat-down if the alarm continues. If the X-ray
operator sees an anomaly, | hold the bag, ask the passenger to wait, and call a supervisor. If nothing
is found, | clear the passenger and wish them a good trip. If something prohibited is suspected, | do
not open the bag myself; | follow the escalation procedure and record the incident.”

2. Tell me about atime you had to conduct a pat-down or hand search after
an alarm. What did you do and how did it end?
Why they ask



This is a behavioural question about a core, hands-on task. The panel wants to hear how you handle
the physical search, the passenger's reaction and the decision to clear or escalate.

How to structure your answer

Use STAR: situation (busy lane, alarm sounded), task (conduct search per procedure), action
(explained what you were doing, kept the search respectful and within guidelines), result (item cleared
or escalated, incident logged).

Example answer

“On a busy morning shift, a passenger's bag triggered the X-ray and then the metal detector sounded
when they walked through. | asked them to step to the secondary screening area, explained | needed
to do a pat-down because of the alarm. They were nervous but cooperative. | kept the search to the
back of the hands and explained each step as | went. Nothing was found on the pat-down, and the
X-ray anomaly turned out to be a dense food item. | cleared them, thanked them for their patience,
and logged the secondary screening in the incident book. The passenger made their flight and the
lane kept moving.”

3. A passenger refuses a pat-down and becomes loud, claiming you are
targeting them. How do you handle it?
Why they ask

This scenario tests conflict resolution, customer service and when to call a supervisor or police.

How to structure your answer

A judgement-under-pressure structure: stay calm, explain the requirement, offer privacy or a supervisor,
give a clear choice, and state what happens if they continue to refuse. Show where your authority ends
and escalation begins.

Example answer

“I would stay calm and lower my voice. | would say that the pat-down is a standard requirement when
the equipment alarms, and that it applies to everyone. | would offer a private screening area if one is
available, and | would explain that they can speak to a supervisor if they are uncomfortable. If they
still refuse, 1 would not force the search. | would call a supervisor or police, depending on the site's
procedure, and let them take over. Throughout, | would keep other passengers moving and avoid
turning it into a public argument. The goal is to follow the rule without escalating the situation
unnecessarily.”

4. What would you do if an X-ray image showed a suspicious item in a bag,
but the passenger said it was harmless?

Why they ask

This is a technical and safety scenario. The panel wants to see that you rely on procedure and
equipment, not the passenger's explanation.

How to structure your answer
A step-by-step response: stop the bag, isolate it, call a supervisor, do not open it yourself unless trained
and authorised, follow the escalation path, and record the incident.

Example answer

“I would stop the belt immediately and isolate the bag. | would not open it myself unless | was trained
and authorised to do so. | would ask the passenger to step aside and wait, and | would call a
supervisor to review the X-ray image. If the supervisor agreed it was suspicious, we would follow the
site's escalation path, which might mean police or a bomb appraisal officer. The passenger's
explanation would not change the procedure. Once the item was cleared or removed, | would record
the incident, including the time, the lane, the action taken and the outcome.”



5. How do you keep your attention sharp when you are screening a long line
of passengers on a rotating shift?

Why they ask

This probes fatigue management, attention to detail and safety awareness, which matter on a screening
point.

How to structure your answer
Use a practical, reflective structure: describe the specific habits you use (rotating positions, taking
breaks, following procedures, reporting fatigue) and give a short example of when they helped.

Example answer

“I use a few habits. | rotate between the X-ray, the metal detector and the hand search when the
supervisor allows it, because changing position helps me stay focused. | take my scheduled breaks
and | drink water. If | notice | am losing concentration, | tell my supervisor rather than push through. |
also keep my attention on the image and the passenger in front of me, not on the queue behind. On
one long shift, rotating to the hand search lane after two hours on X-ray helped me pick up a bag
anomaly that | might have missed if | had stayed in the same spot.”

6. Tell me about a time you had to complete compliance paperwork or an
incident report under time pressure.

Why they ask

This behavioural question checks written communication, accuracy and regulatory compliance.

How to structure your answer
STAR again, but focus on the detail: what had to be recorded, how you made sure it was accurate, and
why the record mattered.

Example answer

“Near the end of a shift, a passenger set off the metal detector and then became argumentative. |
completed the secondary screening and then had to write an incident report before | could hand over.
| used the standard form: time, location, description of the alarm, what | said and did, the passenger's
response, and the outcome. | checked it against my notes and asked the supervisor to review it
before | filed it. The report was accurate and the next shift knew exactly what had happened. | have
never treated paperwork as optional, because it is part of the security record.”



