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What to expect

Sign Writer interviews mix trade-style process questions with design portfolio review and practical
judgement scenarios. Employers want to see that you can handle a client brief from design through to
physical production and installation, and that you understand materials and finishes well enough to
advise clients.

* Process/technical: Walk-through questions on how you take a job from brief to finished, installed
sign, covering software, materials and tools.

* Portfolio review: Questions about specific past work, asking you to explain design decisions,
material choices and how you solved production problems.

» Scenario/judgement: Hypothetical situations testing how you'd handle a difficult client, a design
that doesn't translate to production, or a site condition problem.

* Client-facing: Questions about how you communicate with clients, manage expectations and
handle disagreements over design or cost.

» Safety and compliance: Questions on safe use of spray equipment, power tools and correct
handling of materials, given the trade element of the role.

Expect an initial chat about your background and qualifications, then a portfolio walkthrough where you
explain your work in detail, followed by scenario or technical questions, and often a practical or trade
test if the employer runs a workshop. Client-facing and safety questions are usually woven through
rather than kept separate.

1. Talk me through how you'd take a signage job from initial client brief to
finished, installed product.

Why they ask

This checks whether you understand the full workflow, not just the design or the production side in
isolation.

How to structure your answer

Walk through it in order: brief and site assessment, design in software, material and finish selection,
client sign-off, production (cutting, painting or printing), and installation. Mention decision points along
the way.

Example answer

“I'd start by getting the brief in writing and, where possible, visiting the site to check surface condition,
lighting and visibility distance. From there I'd sketch options in Illustrator, factoring in the client's brand
colours and any council signage restrictions. Once they approve a design, I'd decide whether it suits
vinyl application, hand-painting or a mix, based on durability needs and budget. I'd cut and prepare
the vinyl or mix and test paint colours, then install on-site using a laser level to keep everything
straight, and do a final check with the client before | leave.”

2. Tell me about a job where the design didn't translate well to production,
and how you handled it.

Why they ask

Employers want to know you can spot and solve the gap between digital design and physical execution,
which is a common issue in this trade.

How to structure your answer



Use STAR: describe the situation, the specific design/production conflict, the action you took to resolve
it, and the result.

Example answer

“I once designed a layout with fine detail lettering that looked fine on screen but was too small to cut
cleanly in vinyl at the required size. Once | test-cut a sample and saw the letters were breaking apart,
| went back to the client with two options: simplify the font slightly or increase the sign size. They
preferred keeping the original font, so we adjusted the sign dimensions instead. The final product cut
cleanly and matched their brand intent.”

3. A client asks for a paint colour and finish that you know won't hold up
outdoors in the way they expect. How do you handle that conversation?
Why they ask

Tests honesty, product knowledge and client-facing communication, since sign writers often have to
manage expectations around durability and cost.

How to structure your answer
Judgement-under-pressure structure: state the immediate concern, the reasoning behind your
recommendation, and how you'd reach an agreement without damaging the relationship.

Example answer

“I'd explain plainly that the finish they've chosen is likely to fade or chip faster in direct sun and
weather, and give them a rough sense of the difference in lifespan. I'd offer an alternative that gets
close to the look they want but holds up better outdoors, and let them decide with that information. If
they still want the original choice, I'd note it in writing so there's no confusion later about why it needs
redoing sooner.”

4. What software and tools do you use day to day, and how do you decide
when to hand-paint versus use vinyl or digital print?

Why they ask

Direct technical question checking familiarity with the actual tools of the trade and whether you
understand the trade-offs between methods.

How to structure your answer
Straightforward technical answer: name the tools, then explain the decision criteria with a concrete
example.

Example answer

“I mainly work in lllustrator for layout and CorelDRAW for some vector work, then move to a vinyl
cutter for most straightforward text and logo jobs. | hand-paint when a client wants a heritage or
bespoke look, or when the surface or shape makes vinyl impractical, like a curved timber sign. For
large-format or photographic signage I'd recommend digital print instead, since it's more cost-effective
at that scale than either vinyl or hand-painting.”

5. Describe a time you had to manage a tight deadline with a difficult
installation site.

Why they ask

Behavioural question probing time management and practical problem-solving under real site
constraints.

How to structure your answer
STAR format, with emphasis on the practical obstacle and how you adapted your approach.

Example answer



“I had a shopfront installation booked for early morning before the store opened, and when | arrived
the wall surface was uneven where I'd planned to mount the sign. | didn't have time to reschedule, so
| adjusted my mounting approach on the spot, using packers to level the sign rather than the flush
mount I'd planned, and rechecked alignment with a laser level before final fixing. The sign went up on
time and sat straight despite the wall issue.”

6. How do you make sure you're working safely with paint sprayers and
power tools, especially on client premises?

Why they ask

Safety is a genuine part of this trade given exposure to chemicals, tools and varied worksites, and
employers need to know you take it seriously without being prompted.

How to structure your answer

Direct safety question: cover PPE, ventilation/chemical handling, and site awareness as separate
points.

Example answer

“l always use appropriate PPE, respirator and gloves when spraying, and make sure I'm working in a
ventilated space or using extraction if I'm indoors. With power tools | check they're tagged and in good
condition before use. On client premises | also think about foot traffic and staff safety, so I'll set up
barriers or work outside trading hours where possible to keep the area clear while I'm cutting or
painting.”



