
Vehicle Accessories Fitter interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Interviews for Vehicle Accessories Fitter roles usually combine practical assessment with behavioural
questions. Employers want to see you can follow instructions, work safely and communicate clearly with
customers.

• Technical/practical: Assessing your ability to install and test accessories, use tools correctly and
follow specifications.

• Safety and compliance: Checking your understanding of workshop safety, Australian Design
Rules and manufacturer requirements.

• Behavioural: Exploring how you handle tricky fits, customer requests and working under pressure.

• Process: Asking you to walk through a typical installation from start to finish.

• Client-facing: How you explain work to customers and manage expectations.

A typical process starts with a short phone screen, then a face-to-face interview at the workshop. You
might be asked to demonstrate a fitting task or talk through a recent job. Some employers include a paid
trial day.

1. Can you walk me through how you would install a tow bar on a vehicle you
haven't worked on before?
Why they ask
This tests your process knowledge, ability to follow instructions and attention to detail.

How to structure your answer
Walk-through: describe each step in order, from preparation to final test.

Example answer

“First, I'd review the fitting instructions and vehicle specifications to confirm the tow bar is correct for
that model. I'd check the vehicle for any existing damage and gather the right tools, including a torque
wrench. Then I'd remove the bumper trim and any panels needed to access the chassis. I'd mount the
tow bar, hand-tighten the bolts, then torque them to the manufacturer's setting. Next, I'd wire the
trailer plug, usually splicing into the tail light harness with a test light to confirm correct connections.
Finally, I'd test all lights and check the torque again before refitting the trim.”

2. Tell me about a time you had to solve a problem during a fitting job.
Why they ask
This shows your problem-solving skills and how you handle unexpected issues.

How to structure your answer
STAR: describe the situation, task, action and result.

Example answer

“I was fitting a reversing camera to a van, but the monitor kept flickering. I checked the wiring and
found a loose earth connection behind the dash. I re-crimped the terminal and secured the earth to a
clean metal point. After testing, the camera worked perfectly. The customer was happy, and I now
always double-check earth points on camera installs.”

3. What safety checks do you do before starting a job?
Why they ask
This confirms you take safety seriously and know the workshop risks.



How to structure your answer
Walk-through: list your safety routine in a logical order.

Example answer

“I check the workshop for hazards, make sure the vehicle is secure on the hoist or wheel chocks, and
wear PPE like safety glasses and gloves. I inspect power tools for damage and check leads. I also
review any relevant Australian Design Rules or manufacturer instructions for the accessory I'm fitting.
If something doesn't look right, I stop and ask.”

4. A customer wants a bull bar that isn't compatible with their vehicle. How
do you handle it?
Why they ask
This assesses your customer service and ability to balance requests with safety and compliance.

How to structure your answer
Judgement under pressure: explain the issue, offer a safe alternative and keep the customer informed.

Example answer

“I'd explain why it's not compatible, referencing the vehicle's mounting points and any ADR
requirements. I'd suggest an alternative that fits and meets their needs, and if they're unsure, I'd show
them the difference. I'd keep it friendly and focused on safety and getting them the right outcome.”

5. How do you ensure your work meets quality standards?
Why they ask
This reveals your attention to detail and commitment to doing the job right.

How to structure your answer
Process: describe the steps you take to check your work and avoid rework.

Example answer

“I follow the instructions precisely, use a torque wrench for all critical fasteners, and test every
function before handover. I also do a visual check of wiring runs and trim refitting. If I'm not sure, I ask
a senior fitter or check the manual. Getting it right the first time saves rework and keeps customers
safe.”

6. Why do you want to work as a Vehicle Accessories Fitter?
Why they ask
This helps the employer understand your motivation and fit for the role.

How to structure your answer
Connect your skills and interest to the day-to-day work.

Example answer

“I enjoy working with my hands and seeing a vehicle transformed. I like the variety of jobs, from tow
bars to cameras, and the fact that each vehicle is different. I also value safety and doing a neat job. I
want to keep building my skills in a workshop that takes pride in quality.”


