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What to expect

Interviews for Vehicle Spray Painter roles focus heavily on practical process knowledge and safety
awareness, since the work involves hazardous materials and equipment that has to be used correctly
every time. Expect a mix of technical questions about your actual painting process, safety and
compliance checks, and at least one scenario question about handling a dissatisfied customer or a
defect after the fact.

» Process/technical: Questions asking you to walk through how you actually prepare, mix, spray and
finish a panel, testing whether your method matches industry practice.

 Safety and compliance: Questions about handling isocyanate-based paints, spray booth
ventilation and general workshop safety, since this is a regulated, higher-risk trade.

» Scenario/judgement: Situational questions about a colour mismatch, a defect discovered after
delivery, or a tight deadline, testing how you problem-solve under pressure.

» Behavioural: Questions about past experience fixing mistakes or improving a process, looking for
concrete examples rather than general statements.

* Client-facing: Questions about dealing directly with a customer who isn't happy with the result,
relevant in smaller workshops where painters interact with clients.

Most interviews open with a short chat about your trade background and qualifications, move into
technical questions about your actual spray painting process and equipment, then shift to a safety
guestion and one or two scenario-based questions. They usually close with practical logistics: licensing,
availability, and whether you've worked with the specific booth or mixing system the workshop uses.

1. Walk me through your process for preparing a damaged panel before you
start spraying.

Why they ask

This checks whether your preparation sequence matches accepted trade practice, since poor prep is
the most common cause of a failed finish.

How to structure your answer
Answer as a step-by-step walkthrough in the order you'd actually perform the work, naming the tools
and checks at each stage.

Example answer

“I start by assessing the damage and sanding back to bare metal or the sound coat, depending on
how deep the damage goes. | clean the panel to remove any grease or contaminants, then mask off
the surrounding trim and panels carefully so overspray doesn't reach areas that shouldn't be painted.
Once it's masked, | check the surface again under good light for any missed imperfections before |
move to priming.”

2. Tell me about a time a paint job didn't come out the way you expected.
What did you do?

Why they ask
This is a behavioural question looking for how you handle mistakes or defects rather than whether
you've ever had one, since every painter has.

How to structure your answer
Use STAR: describe the situation, the specific task, the action you took to fix it, and the result.



Example answer

“On one job the clear coat developed a slight orange peel texture after curing, which wasn't obvious
until the panel was under direct light. | identified it during my final inspection before handover, sanded
back the affected area and resprayed just that section rather than the whole panel, matching the
edges carefully so there was no visible line. The finish passed inspection the second time and the
customer never knew there'd been an issue.”

3. How do you go about matching paint colour when there's no clear colour
code, or the existing paint has faded?

Why they ask

Colour matching without a straightforward code is one of the harder parts of the job and tests real
technical skill rather than following instructions.

How to structure your answer
Give a direct technical explanation of your method, including any tools you rely on and how you verify
the result before committing to a full spray.

Example answer

“l use the colour matching spectrometer to get a starting formula, but with faded panels | always mix a
small test sample and spray it on a scrap panel or hidden section first to check it under natural light,
not just booth lighting. If it's off, | adjust the tint in small increments rather than guessing a whole new
mix, since faded paint often just needs a slightly lighter or warmer version of the original code.”

4. What precautions do you take when working with isocyanate-based paints
and in the spray booth generally?

Why they ask

Isocyanate exposure is a known health risk in this trade, so employers need to know you take the
relevant safety controls seriously without being told each time.

How to structure your answer
Answer factually, covering PPE, ventilation and any relevant safety procedures you follow as a matter of
routine.

Example answer

“l always wear a fresh-air fed respirator when spraying isocyanate-based clears or basecoats, not just
a standard dust mask, along with full coveralls and gloves. | make sure the booth's extraction is
running properly before | start and | check the SDS for any product | haven't used before. | also keep
the booth area clear of anyone not wearing the right PPE while spraying is underway.”

5. A customer picks up their car and isn't happy with the colour match. How
do you handle it?

Why they ask

This scenario question checks your judgement under pressure and how you balance customer service
with technical honesty about what's achievable.

How to structure your answer
Talk through the decision you'd make in the moment and the reasoning behind it, showing you'd weigh
the customer's concern against a fair technical assessment.

Example answer

“I'd ask them to show me exactly what they're seeing and compare it against the original panel in the
same lighting, since colour can look different under fluorescent workshop light versus daylight. If
there's a genuine mismatch, I'd own it and offer to correct it rather than argue the point. If it's a lighting
or angle issue rather than an actual fault, I'd explain that clearly and show them the comparison so
they understand the result, rather than just insisting they're wrong.”



6. Can you describe atime you improved a process in the paint bay, even
something small?

Why they ask
This tests for process improvement skill, which is listed as a specialist skill for this role, and shows
whether you think beyond just completing the task in front of you.

How to structure your answer

Use a brief before-and-after structure: what the process looked like, what you changed, and what
improved as a result.

Example answer

“I noticed we were remixing colours more often than we needed to because test cards weren't being
labelled properly, so people would forget which sample matched which job. | started labelling every
test card with the job number and formula straight after mixing, which cut down on repeat mixing and
made it faster to hand a job over to someone else if | wasn't around to finish it.”



