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What to expect
Interviews for waste collector roles focus on safety, reliability, and practical skills. Employers want to
know you can handle the physical demands, operate equipment safely, and work well in a team.

» Safety and compliance: Questions about pre-start checks, hazard reporting, and WHS
procedures.

* Route and process: Questions about following routes, managing time, and recording data.
* Equipment and technical: Questions about operating bin lifts, compactors, and telematics.

» Behavioural and teamwork: Questions about working with others, handling difficult situations, and
reliability.

» Scenario and problem-solving: Questions about what you would do if something goes wrong on
the road.

Interviews usually start with a short phone screen, followed by a face-to-face interview with a supervisor
or operations manager. You may also be asked to complete a practical driving assessment and a drug
and alcohol test.

1. Walk me through your pre-start vehicle safety check routine.

Why they ask

This tests your attention to detail and commitment to safety, which is critical for operating heavy
collection vehicles.

How to structure your answer
Describe each step in order: walk-around inspection, fluid checks, lights and brakes, bin lift and
compactor operation, radio and telematics check, and reporting procedure.

Example answer

“I start by walking around the truck, checking for any obvious damage or leaks. Then I check the oil,
coolant, and windscreen washer fluid. | test the lights, indicators, and brake lights. | inspect the tyres
for wear and pressure. | operate the bin lift and compactor to ensure they are working smoothly.
Finally, | check the two-way radio and telematics system. If | find any issue, | log it and inform my
supervisor before starting the route.”

2. Tell me about a time you dealt with a difficult or unsafe situation on the
road.

Why they ask

This assesses your judgement under pressure and your ability to handle unexpected hazards safely.

How to structure your answer
Use the STAR method: describe the situation, the task you needed to complete, the action you took,
and the result.

Example answer

“On one collection round, | noticed a bin was overflowing and had sharp objects protruding. | stopped
the truck, put on my gloves, and carefully removed the hazardous items before loading. | then
reported it to dispatch so the customer could be notified. This prevented injury and kept the collection
safe.”



3. What would you do if your bin lift stopped working midway through your
route?

Why they ask
This tests your problem-solving skills and ability to follow safety procedures when equipment fails.

How to structure your answer
Explain your immediate safety actions, then how you would troubleshoot, communicate, and decide
whether to continue or return to depot.

Example answer

“First, | would safely stop the truck and turn off the engine. | would check for any obvious obstruction
or jam. If I couldn't fix it quickly, | would radio dispatch to report the issue and ask for guidance. |
would continue with manual collection if safe and authorised, or return to the depot to swap trucks. |
would record the incident in the log.”

4. How do you ensure recyclable and general waste are separated correctly?
Why they ask

This checks your knowledge of waste streams and contamination, which is important for recycling
targets.

How to structure your answer
Describe your process for checking bins, handling contamination, and following council guidelines.

Example answer

“I check each bin before loading. If | see contamination like plastic bags in the recycling bin, | leave a
tag or report it. | follow the council's guidelines for what goes in each stream. | also keep the truck's
compartments clean to avoid cross-contamination.”

5. Describe atime you worked as part of a team to complete a task.

Why they ask

This reveals how you communicate and cooperate with colleagues, which is essential for efficient route
completion.

How to structure your answer
Use STAR to outline the team goal, your specific role, how you coordinated with others, and the
outcome.

Example answer

“During a busy period, our team had to cover an extra route. | volunteered to help the new driver learn
the route. We communicated via radio to coordinate pickups. We finished on time and no bins were
missed.”

6. Why do you want to work as a waste collector?
Why they ask
This helps the interviewer understand your motivation and whether you will stay in the role.

How to structure your answer
Connect your personal values to the job, mentioning outdoor work, community service, and reliability.

Example answer

“I enjoy working outdoors and being part of a service that keeps the community clean. | take pride in
doing a job that matters, and | like the routine and independence of driving a route. | am reliable and
safety-focused, which | know is important in this role.”



