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What to expect

Interviews for weighbridge roles are practical rather than polished. Employers want to know you can run
the system accurately, hold the line when a driver pushes, and turn up reliably for shifts that often run
outside normal hours.

* Process and technical: How you weigh a vehicle, which weights you record, how you handle multi
axle configurations, and how you use the weighbridge software through to docket issue.

» Compliance and safety: Load limits, mass management, Chain of Responsibility, site traffic rules
and what you do when something does not add up.

» Scenario and judgement: A driver argues about a weight, the system drops out mid shift, a queue
builds up, or a load is over. These test how you decide under pressure.

» Behavioural: Past examples of accuracy, catching a mistake, working with a supervisor or
dispatch, and handling a busy period.

* Reliability and shift fit: Rotating rosters, weekend work, booth conditions and lone working, plus
your transport and site induction status.

* Client facing: How you speak to drivers, contractors and haulage companies, including people who
are frustrated or do not speak much English.

Most sites start with a short phone screen from the weighbridge leading hand or site supervisor covering
your availability, shift fit and software experience. The main interview is usually held on site, runs about
45 minutes and involves the supervisor plus sometimes a WHS advisor. Expect a walk through the
weighbridge and the software, a few scenario questions about overloads and driver pressure, and a
short numerical or data entry check at some employers. Medical, drug and alcohol screening and a site
induction normally follow a successful interview.

1. Walk me through what you do when a truck arrives and the weight is over
the legal limit.

Why they ask

This is the single most important judgement call in the role, and it also shows whether you understand
Chain of Responsibility rather than just the software.

How to structure your answer
Answer as a step by step process: what you check first, how you tell the driver, who you escalate to,
and what you record. Finish with the compliance reason so it is clear you know why the rule exists.

Example answer

“First | check the docket and the driver's paperwork against what the system is showing, because a
lot of apparent breaches turn out to be a wrong vehicle or a wrong docket. If the weight is genuinely
over, | do not print the ticket. | tell the driver which figure is over, gross or an axle group, ask them to
move off the bridge to a parking area, and ring the supervisor or dispatch so the load can be trimmed,
split or redirected. | note the vehicle, the weights, who | spoke to and what was decided in the shift
log, because the site needs that record if the NHVR or the state regulator asks. If the driver pushes
back, | stay polite, repeat the rule once and let the supervisor handle anything further. It is not my call
to bend the number, and | would rather hold a truck for twenty minutes than send an overloaded
vehicle onto a public road.”

2. Tell me about atime you picked up an error in weights or paperwork.
Why they ask



Accuracy is the whole job, and past behaviour is the best predictor of whether you will catch a quiet
discrepancy on a busy shift.

How to structure your answer
Use STAR. Keep the situation and task brief, spend most of the answer on what you actually did and
how you found it, and finish with the result and what you changed afterwards.

Example answer

“At a waste facility | worked at, we weighed every inbound and outbound load and reconciled the two
at the end of each shift. | noticed one afternoon that a haulage company's outbound tonnages were
running slightly under their inbound figures across a run of loads, which should not happen with that
kind of material. | pulled the last three days of dockets, matched them to the vehicle registrations and
found that two trucks had been swapped on the docket, so the weights were being recorded against
the wrong registration. | raised it with the supervisor that afternoon, we corrected the records and | put
a habit in place of reading the registration back to the driver before | print the docket. It added maybe
ten seconds per truck but it stopped the mismatches, and the haulage company stopped querying
their invoices with us.”

3. A regular driver tells you the queue is too long and asks you to record a
lighter weight so he can get moving. How do you handle it?

Why they ask

This is a pressure and integrity question. Employers want to hear that you can be personable without
being talked into a false record.

How to structure your answer
Work through it as a judgement call: acknowledge the pressure, state the line clearly, offer a genuine
alternative, then escalate or document if it continues.

Example answer

“I would hear him out, because a long queue is a real problem and he probably has a delivery
window. But the weight is the weight. | would tell him plainly that | cannot change a recorded figure,
that it is not a matter of me being difficult, and that the site carries the liability if an overloaded truck
leaves. Then | would look for what | can actually do, which is usually bump him ahead if dispatch
agrees, call ahead to the receival point so his wait is shorter, or get the supervisor to sort out the
queue itself. If he keeps pushing, | note the conversation in the shift log and hand it to the supervisor.
Drivers usually settle once they see | am trying to help with the parts | control.”

4. How do you keep your records accurate across a long shift with trucks
gueuing and the phone going?

Why they ask

The role combines repetitive data entry with constant interruption, and interviewers want to know your
system for staying accurate rather than your intention to try hard.

How to structure your answer
Describe your actual method: the order you do things in, what you check before printing, and how you
reset after an interruption. Give one concrete habit rather than a list of virtues.

Example answer

“I work to a fixed order at the desk. Registration, then the vehicle and load details, then the weights,
then read the screen back before | print anything. If | get interrupted before the docket is out, | finish
the record or clear it completely rather than leaving a half entry sitting on the screen, because that is
where mistakes come from. During the busiest windows | keep the queue informed so drivers are not
leaning on the window asking where their docket is, which cuts the interruptions in the first place. At
the end of the shift | run a quick check of docket numbers against the sequence and glance at the
tonnage totals before | hand over to the next operator.”



5. This position runs rotating shifts, including weekends, in a booth on an
active site. How do you manage that?

Why they ask

Rosters and isolated working conditions are the main reasons people leave weighbridge roles, so
employers want evidence you have thought about it honestly.

How to structure your answer
Answer directly about your own arrangements and habits. Be honest about any limits, and show how
you have handled a similar roster before.

Example answer

“I have worked rotating shifts for the last few years, including weekends and a mix of day and
afternoon starts, so | know how it suits me. | keep a consistent sleep routine rather than flipping my
body clock on every break, | bring proper food and water for the shift because the booth is a long way
from the crib room, and | get out and stretch between vehicles when the queue allows. Lone working
does not bother me, but | keep the radio and phone habits sharp because on a quiet night | am often
the first person to see a vehicle arrive. | also make sure my handover notes are clear, since the next
operator is relying on what | have written.”

6. A driver who speaks very little English arrives and is not sure where to go.
What do you do?

Why they ask

Sites deal with a broad mix of drivers and contractors, and interviewers are testing patience, plain
communication and safety awareness around moving plant.

How to structure your answer
Talk through it as a client facing situation: slow down, use what works visually, confirm understanding,
and keep safety first when language is a barrier.

Example answer

“I would slow right down and use short sentences, and if that is not landing | would point at the site
map at the window and use hand signals, since most drivers know the routine even if the words are
not there. | would write the destination or the bay number on the docket so they can show it to
someone further in. Before they move off, | would make sure they have understood where to go and
where to wait, because a driver who is unsure or embarrassed will often just drive on rather than ask
again, and that is when someone ends up in the wrong area near moving plant. If we still are not
getting there, | would radio the supervisor or a leading hand who can walk them through in person. It
costs a couple of minutes and it keeps the site safe.”



